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CONCEPT NOTE 
 

BACKGROUND AND RATIONALE 

 

The Fifth International Research Symposium of the Philippine School of Business 

Administration – Manila (PSBA-Manila) continues its mission from the School’s prior Symposia 

and Colloquia where the school’s Research Fellowship, students and experts from the local and 

international institutions, its local and international partner schools, and its local and international 

public and private organizations and partners, have contributed their knowledge in this unique 

platform particularly disseminated with focus on micro, small, and medium-sized enterprises’ 

challenges and opportunities. The theme of this year’s International Research Symposium is 

“Challenges and Opportunities for Micro, Small, and Medium-Sized Enterprises during the 

COVID-19 Pandemic: A New Normal”. The World Health Organization (WHO) (2020) 

identified coronavirus disease or also known as COVID-19 as newly discovered strain of infectious 

disease that has now infected over 16 million people worldwide. Specifically, coronavirus pertains 

to a large family of viruses that can cause illness in humans or animals. As of today, there are 

several coronaviruses that have been discovered among humans such as the Middle East 

Respiratory Syndrome (MERS) and the Severe Acute Respiratory Syndrome (SARS) which is 

known to cause respiratory infections that range from having common colds or flu-like symptoms 

to more severe diseases like MERS and SARS.1 With the continuous threat that is being caused by 

the pandemic, it is evident that it has also caused major changes in people’s lives and also the way 

in which industries and markets are functioning across the globe, and most especially in the 

                                                             
1 World Health Organization. (2020). Novel coronavirus (2019-nCoV) situation report – 1 21 January 2020. WHO. 

Retrieved from https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200121-sitrep-1-2019-

ncov.pdf?sfvrsn=20a99c10_4. Retrieved on June 10, 2021. 
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Philippines. According to Sanchez (2020) the economic sector is considered to be the main fuel 

for the development and growth of the Philippines and without the presence and proper and 

efficient functioning and contribution of different industries in the country, it cannot be expected 

for it to also contribute in improving the quality of life of the people and also provide them with 

job opportunities that can help them to better provide for their families.2 From a global perspective, 

the average annual Micro, Small, and Medium-sized Enterprises (MSME) growth rate stands at 

3% in terms of MSMEs, they represent 90% of businesses and more than 50% of employment 

worldwide (June 2020). Additionally, formal MSMEs contribute to 40% of GDP in developing 

countries, and the number is significantly higher when informal ones are considered.3 Moreover, 

the World Bank noted that the impact of COVID-19 to businesses of all sizes are severe in multiple 

dimensions; however, firm size matters for the intensity of the different channels of transmission 

and firms’ responses. For the Small and medium enterprise, sales dropped by more and their cash 

drains faster than large firms in the same sector and country. The prolonged containment of 

COVID-19 increases the risk of business failure and bankruptcy. While big conglomerates may 

survive the current economic crush, MSMEs are at greater risk due to tightened financial 

conditions.4 Every country provides different actions to help MSMEs ease their burden during the 

pandemic. Cambodia established a new public bank for MSMEs. Malaysia established a COVID-

19 special relief facility for working capital financing for MSMEs. Myanmar created a COVID-

19 fund to finance affected MSMEs and sectors such as tourism with concessional interest rates of 

1%. Thailand and Vietnam launched soft loan packages for MSMEs with lower interest rates. 

Japan provided largely zero interest rate loans and full credit guarantees to MSMEs facing a sharp 

decrease in sales. Malaysia and the Republic of Korea also offered special credit guarantees to 

affect MSMEs.5 

                                                             
2 Sanchez, Martha Jean. (2020). Economic impact of coronavirus covid-19 Philippines 2020. Statista. Retrieved 

from https://www.statista.com/statistics/1103540/philippines-economic-impact-coronavirus-covid-19/. Retrieved on 

June 10, 2021. 
3 World Bank. (n.d.). World Bank SME Finance. SMALL AND MEDIUM ENTERPRISES (SMES) FINANCE. 

https://www.worldbank.org/en/topic/smefinance. Retrieved on June 10, 2021. 

 
4 Shinozaki, Shigehiro and Rao, Lakshman N. (2021). Covid-19 impact on micro, small, and medium-sized 

enterprises under the lockdown: evidence from a rapid survey in the Philippines. Asian Development Bank (ADB). 

Retrieved from https://www.adb.org/sites/default/files/publication/677321/adbi-wp1216.pdf. Retrieved on June 10, 

2021 
5 Ibid 
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The Covid-19 has greatly affected people’s lives and country’s economic activities.  Many 

enterprises, especially those that are included in the MSMEs industry, have been greatly affected. 

Some have been forced to downsize, or worse, temporarily close. Covid-19 has caused a domino 

effect on supply chain. As much as business owners want to continuously operate for constant cash 

flows, they are also obliged to follow mandated protocols to control the spread of the virus. 

Prolonged community quarantine increases the risk of temporary closure and bankruptcy. MSMEs 

are continuously facing the difficulties and challenges that have been caused by the pandemic.6 

Much of today’s transactions are carried out through electronic networks, and MSMEs have to 

adapt and maximize the online platforms to maintain sustainability. In most cases, the Internet is 

at present the main driver to get and receive essential products and services. This is true because 

consumer markets have changed their buying behavior and consumption patterns. This pandemic 

outbreak has affected aspects of consumers’ lives, wherein MSMEs are being challenged on how 

to adapt their current business practices or market offerings with the market’s new normal lifestyle 

and personal values. The embracement of digital technology and new normal set-up has impacted 

consumers’ impulse buying habits.7 The theme for this year’s International Research Colloquium 

indeed aligns itself with the findings and recommendations of the United Nations Industrial 

Development Organization (UNIDO), in collaboration with the Department of Trade and Industry 

and other representatives of the government, private sector, academia and other development 

partners, as indicated in its report entitled “Assessment of the Socio-economic Effects of COVID-

19 and Containment Measures on Philippine Enterprises”. According to United Nations 

Development Program (UNDP), in 2020 the COVID-19 pandemic greatly affected the business 

sector in the Philippines. MSMEs comprise 99.5% of business establishments in the Philippines 

and employ about 63% of the country's workforce. The Officer-in-Charge United Nations 

Development Programme Enrico Gaveglia acknowledges that MSMEs play a crucial role in 

                                                             
6 Shinozaki, Shigehiro and Rao, Lakshman N. (2021). Covid-19 impact on micro, small, and medium-sized 

enterprises under the lockdown: evidence from a rapid survey in the Philippines. Asian Development Bank (ADB). 

Retrieved from https://www.adb.org/sites/default/files/publication/677321/adbi-wp1216.pdf. Retrieved on June 10, 

2021. 

 
7 Organisation for Economic Co-operation and Development (OECD). (2020, July). OECD Policy Responses to 

Coronavirus (COVID-19) Coronavirus (COVID-19): SME policy responses. OECD. 

https://www.oecd.org/coronavirus/policy-responses/coronavirus-covid-19-sme-policy-responses-04440101/. 

Retrieved on June 10, 2021. 
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the Philippines’ efforts to recover from the crisis brought about by this pandemic. UNDP 

will continue supporting the Government and its development partners to facilitate their 

sector representation in policy dialogues and program planning so as to capitalize on 

available solutions that could prevent further closures of MSMEs.8 

In the Philippines, Republic Act 11469 also known as “Bayanihan to Heal as One Act” was 

enacted on March 23, 2020 which among others gives grace period to multiple loans of individual 

and entities, with principal and/or interest falling due within the ECQ Period. Likewise RA 11494 

also known as Bayanihan to Recover as One was enacted on July 27, 2020,  which among others 

directs Small Business Corporation ( SBCorp) to expand its existing loan programs for MSMEs, 

cooperatives, hospitalism and tourism, etc., affected by the COVID-19 and other socioeconomic 

reversals, through combination of increasing available loanable funds, reducing documentary 

requirements, increasing maximum loan amounts per borrower, reducing interest rates, extending 

loan terms, and others in order to adjust business processes for resiliency.9  The Bangko Sentral 

ng Pilipinas (BSP) also allowed new loans to MSMEs to be counted towards banks’ compliance 

with reserve requirements in order to encourage banks to continue lending to smaller businesses 

through the Memorandum No. M-2020-068.  However, despite of the efforts of the Government 

and financial institutions to help MSME’s, the impact of COVID-19 is still a big challenge.10 The 

main objective of this year’s International Research Symposium is to contribute to business 

continuity and resiliency planning by providing a stage in inclusive investments and disaster risk 

transfer knowledge. It also aims to educate people and promote awareness and eventually see 

counter measure to combat adverse effect of the pandemic especially to small and medium size 

businesses and share knowledge on the importance of MSMEs; explore solutions for business 

                                                             
8 UNDP. (2020, October 2). MSME Sector is key to COVID-19 inclusive recovery for PH in Philippines. United 
Nations. https://philippines.un.org/index.php/en/93680-msme-sector-key-covid-19-inclusive-recovery-ph. 
Retrieved on June 10, 2021. 
 
9 BSP. (2020). Memorandum No. M-2020-068: Implementation of Section 4(uu) of the R.A. 11494 on the 

“Bayanihan to Recover as One Act”. BSP. 

https://www.jpmorgan.com/content/dam/jpm/international/documents/philippine/bayanihan-to-recover-as-one-cct-

m068.pdf. Retrieved on June 10, 2021. 

 
10 Augustine, Michael. (2021). Concept note for an International Research Symposium, Management Policy Class 

Assignment 1 under Prof. Dr. Tabassam Raza, Graduate School of Business, Philippine School of Business 

Administration, Manila  
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continuity and steps on how to address the negative impacts of the COVID-19 pandemic. The 

Symposium also provides an avenue to share thoughts and exchange of ideas on how business 

organizations and its members can contribute more meaningfully to resolve disaster-related 

challenges faced and opportunities gained by MSMEs and local communities not just in the 

Philippines, but also all around the world. It is the intention of this Symposium to encourage 

businesses to adopt sustainable Inclusive Business Models by integrating the poor at the core of 

their business operations. 

In addition, it aims to drive discussion to answer the following objectives: 

1. Determine the impacts of COVID-19 containment measures and the responses of 

Philippine enterprises. 

  

2. Identify gaps and areas of improvement that can guide and inform the design of technical 

assistance, stimulus packages and other financing opportunities for SME recovery beyond 

addressing the usual cashflow bottlenecks, but also to build better and increased resilience 

against possible future social or economic shocks. 

 

3. Improve customer relationship management systems and promote safe interactions with 

customers to provide real-time customer assistance.  

 

4. Understanding how to utilize government support and opportunities to come up with new 

policies and to rebuild MSME segment.  

 

5. To identify the MSMEs business opportunities, ideas and concept to start during 

pandemic and post pandemic.  

 

6. Promote digitization among financial institutions and enhance the capacity of the micro, 

small, and medium-sized enterprises to adopt relevant digital technologies.  

 

7. Identify current strategies being adopted by MSMEs in tackling the current situation. 
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8. Determine alternative businesses MSMEs can venture in amidst the current COVID-19 

crisis.  

 

9. Assessment of damages and the funds needed by MSMEs to re-plan and innovate their 

businesses. 

 

10. Identify investment opportunities for MSMEs to respond and recover from their incurred 

losses during the pandemic. 

 

11.  Consolidate all the presentations and inputs of the 5th IRS in terms of proceedings as one 

of the deliverables for Sendai Framework Voluntary Commitment (SFVC) online platform 

that was developed in line with the overall UNDRR Partnership and Stakeholder 

Engagement Strategy.11 

For this year’s Symposium, we have invited distinguished speakers and top-notch resource persons 

to help us get a better sense of the developments happening not only in business sector, but also 

on the economy at large. 

 

 

 

 

 

 

 

 

                                                             
11 United Nation Office for Disaster Risk Reduction (UNDRR) Sendai Framework Voluntary Commitment (SFVC) 

for Disaster Risk Reduction 2015-2030, 2019. Sendai Framework Voluntary Commitment  Guideline for 

Submission,  version 1.1, https://sendaicommitments.unisdr.org  

https://sendaicommitments.unisdr.org/

